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ABOUT VOICEGATE
VoiceGate Corporation designs, manufactures, markets and supports innovative

technically superior communications solutions for business, industry and government.
System design emphasizes simple installation, ease of use and reliability.

VoiceGate products are marketed internationally through
interconnects, wholesale distributors and OEM’s.

STANDARD PRODUCT RANGE
VoiceGate communications solutions provide coverage across most popular business phone manufacturer’s

product offerings. Systems start from 2 port standard 2500 set integrations with
Avaya, Comdial, NEC, Nitsuko, Samsung, Siemens, OKI, Toshiba, Panasonic and Vodavi, 

and grow to 24 ports capable of “Seamlessly Superior” digital integrations with Meridian Norstar,
Nortel SL1, Meridian M1, Rolm, Mitel, and Avaya System 75/85/Definity phone systems.

Bilingual versions for regional languages are available.

Not all features listed in this brochure are available for all models shown.
Some features are phone system dependant. Consult your VoiceGate technical sales representative for detailed information.



VOICEGATE VIP4000
PC AND FLASH BASED

VOICE PROCESSING SOLUTIONS

VOICEGATE ICS
WINDOWS NT BASED

“INTEGRATED COMMUNICATIONS SERVER”
Advanced, future proofed multi-tasking business communications

system, unified messaging ready.
Competitively priced, DOS based, feature rich voice mail systems

proven in the international marketplace.

PC based, 2-24 ports, 250-1000 mailboxes,
130 plus hours of storage,

tenanting up to 12 companies, over 80 features.

Low cost, full featured, PC based,
digital M7310 phone set emulation for

Meridian Norstar phone system.
2-4 ports, 30-60 mailboxes, 1 tenant,

upgradable to VIP4000.

Compact, solid state flash based economy
and reliability for small business offices;
2 or 4 port versions, 30-60 mailboxes,

3 or 10 hours storage.

Optional VIP4000 and VoiceGate ‘LITE’ software
module. Allows remote and local programming

of Meridian Norstar phone systems through
VoiceGate voice mail. Monitor displays
virtual M7310 phone set. Modem and 

‘PC Anywhere’ software required.

VOICEGATE ICS SYSTEM
Supports voice mail, automated attendant and IVR.

The GUI interface enables a range of powerful
optional and built-in software modules including...

VG CLIENT DESKTOP MESSAGING
Provides desktop screen pop access to voice mailboxes and transfers voice

mail functionality from the touchtone phone to the
desktop mouse. Also enables instant desktop to desktop text messaging.

VOICEGATE WAV
Built-in music and message on hold module.

Eliminates the need for third party message or music on-hold devices.

THE VOICEGATE ‘LAN-LORD’
Built-in surveillance feature which monitors office desktop computers

enabling office supervisors to view and record screen shots of all desktops.
Provides strong deterrent to unauthorized personal

use by employees during working hours.

VOICEGATE ASR
Speech recognition module enables direct hands-off control of

voice mail functionality by voice commands.

CALLALERT WIRELESS
Instant wireless notification of incoming phone calls to

pager equipped mobile personnel.

MAJOR FEATURES AND BENEFITS
Voice mail and Instant Messaging (ICS)

Automated attendant
IVR

Fax on demand
Seamless integrations

with over 200 modern phone systems
Over 80 powerul features

Easily installed
High level on-line technical support

One year warranty
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